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[ IT INFRASTRUCTURE
AND MANAGEMENT

ZONE NETWORKS LTD PROVIDE IT SUPPORT SERVICES THROUGHOUT
LONDON AND SURROUNDINGS, HELPING SMALL TO MEDIUM SIZED
BUSINESSES GET THE MOST OUT OF THEIR IT SYSTEMS.

Managed IT Services
Hardware & Software Solutions
Over 15 Years’ Experience

24/7 Support Reducing Business Downtime

CALL THE TEAM TODAY 0208 965 5755



MANAGED IT SERVICES

Our friendly and professionally qualified team of technical experts (Microsoft certified) manage all IT
support requests. We take over everything from application licensing to telephony, new starters and
leavers, hardware and software, storage, backup and server management.

“WE ENSURE THAT ALL YOUR STAFF HAVE EQUIPMENT, PROCESSES AND ]
SUPPORT THAT THEY NEED SO THEY CAN GET ON WITH WHAT THEY DO BEST!”

Our experience is key

Working with SME's for the last 15 years has led to a greater
knowledge of the key issues that businesses face. Zone
Networks takes supplier relationships, engineer accreditation
and software support services seriously. We liaise with all
parties, giving you a single point of contact. In addition, our
technicians keep you informed every step of the way! We are
proactive - not reactive!

We believe that prevention is always better than the cure

Our qualified engineers ensure you are never left fighting
fires and instead always in the forefront when it comes to
your IT provision. Our support services are backed up with
unlimited on-site support at no additional cost, so it is in
our interest to make sure we continually deliver robust
and up-to-date solutions.

[ OUR
PARTNERS Microsoft
Partner
—
Hewlett Packard
Enterprise

t. 0208 9655755
e. sales@zonenetworks.co.uk

w. www.zonenetworks.co.uk

Choosing the right hardware

As official partners with leading vendors, we will assess
your requirements, and working to your timescales and
budget, can supply and install a full range of technology
solutions including workstations, servers, printers, and
other network devices.

24/7 Managed IT support

While our regular hours are weekdays 9-6, we also
offer a complete out-of-hours service, so you are never
left stranded.

Ad-hoc support

As an alternative to managed IT support, we can also help
your in-house team to deliver specific projects or just provide
an extra pair of hands when you need to get things done!

Lenovo /

i

E TeamViewer
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[ BUSINESS
CLOUD SERVICES

CLOUD-BASED SUBSCRIPTIONS PROVIDE THE ULTIMATE IN FLEXIBILITY,
SCALABILITY AND EASE AND SPEED OF DEPLOYMENT AND HAS BEEN
DESIGNED SPECIFICALLY TO HELP COMPANIES ACHIEVE MORE FOR LESS.

Cloud Storage
Microsoft 365

Google Workspace
Virtual Desktop / Server

IP Telephony

CALL THE TEAM TODAY 0208 965 5755



SHARE AND COLLABORATE DOCUMENTS, WHEREVER YOU HAPPEN TO BE.

Storing work in the cloud means you can access files from anywhere in the world. Any work you create is
always up-to-date and backed up. You can invite people from inside or outside your organisation to share
these documents, removing the need to send multiple copies via email.

[ “FROM OFFICE/EMAIL MIGRATIONS TO HYBRID ENVIRONMENTS, WE CAN ]
HELP YOUR BUSINESS NAVIGATE AND GET THE BEST FROM THE CLOUD.”

Cost-effective

Cloud storage also allows you to eliminate your physical
servers and external hard drives, and all the accompanying
costs and maintenance fees.

Microsoft 365

Integrating the Microsoft Office suite including applications
such as Word, Excel, PowerPoint, and Outlook, along with
Microsoft’s hosted servers (such as Exchange email and
Skype for Business).

Google Workspace

Includes tools like Gmail, Calendar, Meet, Chat, Drive,
Docs, Sheets and more. Google offers well-proven tools
for collaboration, organisation, and security for all
business sizes.

[ OURPARTNERS ]

BB Microsoft Azure

t. 0208 9655755
e. sales@zonenetworks.co.uk
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Google Workspace

Virtual desktop / server

Looking for a high spec IT infrastructure without the
burden of physical servers, licensing, maintenance,
backups and unexpected costs? Each member of staff
can access their office desktop from anywhere around
the world, providing an accessible, efficient and practical
solution to your IT requirements.

VOIP telephony

Looking for a flexible telephone system which is
cost-effective and allows you to answer calls wherever
you are? VolP provide a simple, seamless transition from
traditional lines. By simply downloading an app, your staff
can work from home or the office and transfer calls in
between colleagues. The best thing is, no configuration

is required!

Bm Microsoft 365
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[ 17 consuLTancy

WE WORK TO FULLY UNDERSTAND AND ANALYSE YOUR BUSINESS
GOALS TODAY AND TOMORROW, THEN HELP YOU ACHIEVE THEM
IN THE MOST COST-EFFECTIVE, CONVENIENT, AND TIMELY WAY.

Tailor-made IT Solutions

Network Design and Management
Cost-saving

Moving Office

CALL THE TEAM TODAY 0208 965 5755




YOUR BUSINESS AND UNIQUE GOALS ARE OUR PRIORITY

There are no fixed solutions in our IT consultancy services; everything we do is tailored to fit your
organisation needs and budget. You might be interested in our strategic IT advice, relocating your
infrastructure to the cloud, implementing cybersecurity and back-up systems, devising a disaster
recovery plan and investigating new networking and telephony options to future-proofing your

whole set up.

“WITH TRANSPARENT PRICING AND TIMESCALES, WE'RE HAPPY

[ TO TAKE ON AS MUCH OR AS LITTLE AS YOU NEED US TO, WHETHER ]
THAT’S FULL OWNERSHIP FROM CONCEPT TO COMMISSIONING OR
MANAGING YOUR OFFICE MOVE, THE CHOICE IS YOURS.”

Network design

We work with clients to be pro-active rather than reactive.
We design your network from the ground up working

closely with you to establish the current and future needs

of your business and then provide you with a plan that you
can follow. Do you require a SAN or virtualisation? Exchange
Server or hosted Outlook? A file server or DropBox?

Moving office can seem as daunting as moving house

Following a full site survey, we will assess your IT and
telecommunications requirements, and strive to work
towards your budget. Our engineers will ensure that
important decisions such as the installation of new phone
lines or internet services are taken at the right time to
ensure there are no delays. We will also work closely with
other contractors or service providers. Having moved many
business setups of all shapes and sizes, we are aware of
the potential pitfalls to avoid.

t. 0208 9655755
e. sales@zonenetworks.co.uk

w. www.zonenetworks.co.uk

Why Zone Networks?

With over 15 years of industry experience, we are
able to provide the most bespoke solutions for any
organisation big or small. We pride ourselves in our
excellent customer service, ensuring we keep you
informed every step of the way.

Cost-saving and effective

Through our industry experience, our specialist and
fully qualified IT consultants have the depth and breadth
of knowledge and reliability to advise SME's on how to
maximise their investment in IT and reduce their costs,
inefficiencies and operational timelines.

What's more, we're fully independent, objective and
vendor-neutral so you can be sure that the technology
solutions and services we recommend aren’t simply best

in class but best for your business, its operations and goals.
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[ remoTe workine §

REMOTE WORKING OFFERS GREAT FLEXIBILITY FOR YOUR EMPLOYEES,
BUT THERE CAN BE IMPLICATIONS IF NOT DONE SUCCESSFULLY.,

Is their home working space safe, and their network secure?

Do they have the right software and apps to do their job effectively?
Is their internet speed appropriate?

Can you monitor your staff effectively?

Home Office Setup

Microsoft Teams Configuration

Zoom Meetings -
Staff Productivity Monitoring

CALL THE TEAM TODAY 0208 965 5755




SETTING UP A HOME OFFICE

The ‘right’ computer setup is essential in maintaining the productivity you require. However, remote
working is not just about having a good screen or pc, you also need to make sure your employees are
cyber secure and equipped with appropriate software so they can both get on with their job, and work

closely with their colleagues. Your dedicated account manager can set up any home working space,
considering everything from hardware to security, without you having to worry about a thing.

WORK FOREVER; WHATEVER YOUR REQUIREMENTS, YOU CAN FEEL ASSURED

“WORKING FROM HOME ON A LARGE SCALE HAS CHANGED THE WAY BUSINESSES ]

THAT WE CAN OFFER SOMETHING FOR EVERY BUDGET, AND EVERY TEAM.”

Remote office

Offering a highly-reliable and secure VPN connection to
your office network, Remote Office enables access to vital
desktops and applications from anywhere, on any device,
while minimising IT hassles with expert setup and
management. Whether working from home or hotel,

in UK or abroad, conference or cafe, the data you need

is always accessible.

Staff productivity monitoring

Want to check the productivity of your staff when at home?
Make sure they are taking a break for their mental health
and wellbeing? We can provide you with the stats that you
need to put your mind at rest.

[ OUR PARTNERS AND ACCREDITATIONS ]

Zoom * Microsoft Teams

t. 0208 9655755
e. sales@zonenetworks.co.uk

w. www.zonenetworks.co.uk

Connect with your team from anywhere

Working with Microsoft teams, the possibilities are endless.
With a user friendly app for both mobiles and desktops, you
can arrange meetings and events for up to 10,000 people. We
can help configure team’s setup and provide training to your
staff, so they are confident in using teams wherever they are.

Zoom meetings

Zoom is an alternative platform for virtual meetings, events
and training. This user-friendly communication software is an
easy, reliable cloud platform for video and audio conferences
for upto 1000 people.

SONICWALL ‘ ESSENTIALS
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[ DISASTER RECOVERY
AND BACKUP SERVICES

WHEN THINGS GO WRONG, DO YOU HAVE A LIFELINE?

EFFECTIVELY MONITORING AND ADMINISTERING BACKUP AND DISASTER
RECOVERY CAN BE A DRAIN ON YOUR IT RESOURCE AND EXTREMELY
COSTLY TO YOUR BUSINESS IF HANDLED INCORRECTLY. WE MANAGE
BOTH ASPECTS FOR YOU AND PLAN FOR ANY EVENTUALITY!

Managed Backup
Cloud Backup

Premises Backup
Disaster Recovery

CALL THE TEAM TODAY 0208 965 5755



WHO KNOWS WHAT IS AROUND THE CORNER?

In our paperless society, it is even more imperative that businesses have a backup and disaster
recovery plan in place. Our solutions are designed to reduce the risk of unpredicted data loss, and more
importantly allows us to restore your systems back to how they were prior to any unexpected incident.

FLOOD, OR THEFT, IT IS IMPERATIVE THAT YOUR BUSINESS

[ “BE IT A MALWARE ATTACK, POWER FAILURE, FIRE, ]

SYSTEMS ARE BACK UP AND RUNNING WITHOUT DELAY.”

Managed backup with customized retention policies

Zone Networks provide fully managed, Cloud, Hybrid and
Onsite Backup services to protect your business data in
a highly secure environment. We are experts in providing
businesses with the most suitable backup solution,
customising how much data you would like to store,

and for how long.

Cloud backup

Cloud backup provides you with the flexibility to grow as

you need without having to invest in expensive hardware.

Our GPDR compliant backup solutions gives you the peace

of mind that your business data is secure. We use the highest
military-grade encryption that will keep your data encrypted
in transit and at rest.

[ ACCREDITATIONS ]

Accredited by Cyber Essentials, an assurance scheme operated by the National Cyber

Premises backup

Unlike cloud backup, on-premises data backup involves
the storage of backup data files locally on hardware

at your company’s premises. This solution comes with
a higher upfront capital investment and a vulnerability
to natural disasters but there are advantages to using
them when the cloud is not a practical option.

Plan for the worst

In the event of a disaster, if your business does not
have a robust disaster recovery plan in place you face
downtime, potential data breaches and a loss of revenue.

.’ CYBER
ESSENTIALS

Security Centre, makes it clear that we adopt good practice in information security and

demonstrate a huge commitment to safeguarding your data.

t. 0208 9655755
e. sales@zonenetworks.co.uk

w. www.zonenetworks.co.uk
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[ CYBER SECURITY ]

OUR CYBER SECURITY CONSULTANCY INCLUDES ADVANCED
CAPABILITIES IN DISASTER RECOVERY, DATA PROTECTION AND
COMPLIANCE. CERTIFIED BY CYBER ESSENTIALS, YOU CAN REST
ASSURED THAT YOUR DATA WILL BE WELL PROTECTED WITH US.

Cybersecurity

Cyber Essentials
Managed Antivirus
Firewall & Security

-~
IIT"

CALL THE TEAM TODAY 0208 965 5755 —



ADAPTIVE CYBER SECURITY

Think of us as your first line of defence in an increasingly hostile world. Cybercrime is big business
and criminals have become highly sophisticated. Companies of all sizes are targets but, as with any
other form of crime, they will go after the most vulnerable first. Our focus is about building capacity
within your company and team to keep your systems safe and secure.

[ “WE CAN WORK WITH YOUR TECHNOLOGIES, PEOPLE, AND PROCESSES ]
TO PREVENT YOUR IT, BUSINESS AND DATA BECOMING COMPROMISED.”

Think your systems are secure? Managed antivirus

Our well-qualified cyber experts will survey your existing Advanced next generation products protect businesses from
systems and provide you with a comprehensive report on the most sophisticated threats. Partnering with leading
your strengths and vulnerabilities. antivirus suppliers allows us to provide you with bespoke,

. i and cost-effective solutions, fit for your business needs.
Next-generation firewall

With so much on the market it can be difficult to know Staff training

which product to choose. We will advise you on hardware, A good cyber security strategy can depend greatly on the
which is not only built to cope with anything, but also keeps awareness levels of your staff. Training them on the latest
your costs down. IT threats and how to prevent them is a top priority.

[ ACCREDITATIONS ]

CYBER
Accredited by Cyber Essentials, an assurance scheme operated by the National Cyber ‘ ESSENTIALS
Security Centre, makes it clear that we adopt good practice in information security and

demonstrate a huge commitment to safeguarding your data.

[ OURPARTNERS ]

SOPHOS . CROWDSTRIKE strmantec SONICWALL

t. 0208 9655755
e. sales@zonenetworks.co.uk
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NETWORKS

Network Design
Network Cabling
Internet Connectivity
Wi-Fi Solutions
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Structured cabling systems can have a significant effect on the speeds at which data is transferred
between connected devices. Businesses tend to review their cabling requirements when they move
premises or add new users but through our experience, we find that this is one area of your network
that can very soon become unmanageable if it is not reviewed at regular intervals.

We work with you to design a network cabling solution fit
for your unique business needs, taking into account budgets
and timescales. With years of experience, you can rely on

us in ensuring the installation is fully completed to exact
specifications and requirements.

We will liaise with leading telecom suppliers and internet
service providers to provide a wide choice of solutions from
broadband to dedicated lease lines. Your dedicated Account
Manager will manage the whole process from start to finish,
sparing you any unnecessary complications when moving
office or changing service providers.

s

Our engineers work to extremely rigorous standards to
ensure your cabling is fit for the task ahead, saving you

time and money in the long run. We use data cabinets with
cable management systems and clear labelling to prevent

a tangle of connections that would be difficult to troubleshoot
at a later date.

In this new age of connected devices Wi-Fi is the key to
ensure all devices communicate effectively. A high quality
Wi-Fi systems deals with latency, increased performance

in a demanding high-density environment. Central controller
systems give you good visibility on where the devices

are connecting and how they are performing, to help us
troubleshoot effectively backed by real statistics.

: f — o
alialn, aruba o parn
UBIGUITT cISCO & et Packrd Enterprise Constructionline

Silver Member
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[ Access controL

ZONE NETWORKS PROVIDES A USER-FRIENDLY AND FLEXIBLE
NETWORKED ACCESS CONTROL SYSTEM DESIGNED TO MAKE
THE MANAGEMENT OF ANY BUILDING SIMPLY INCREDIBLE.

SSAIB Certified

Sophisticated System Integration
High Security

Remote Access

Door Entry System

Reglstered

CALL THE TEAM TODAY 0208 965 5755




ACCESS CONTROL FOR SMARTER BUILDING MANAGEMENT

Suitable for any business size, our access control system can fully integrate with your Roll Call and
Muster Report, CCTV, Intruder Alarm, Fire Alarm, and Door Entry system, making it a complete
security solution that you can rely on. These systems are already favoured by many organisations
including Lawn Tennis Association, Toyota Motor Manufacturing Ltd and King's College Hospital.

“EASY TO USE AND WITH EXCELLENT FEATURES, OUR ACCESS

[ CONTROL SYSTEM MOVES BEYOND THE BASICS OF MANAGING ]
THE FLOW OF PEOPLE AROUND A BUILDING, OFFERING
BENEFITS LIKE BUILDING CONTROL AND SYSTEM INTEGRATION.”

SSAIB Registered (Security System and Industry Board)

We have the accreditations, expertise and experience to
design and install an access control system that allows
people to get to where they are needed, while also
preventing unauthorised access to restricted areas.

Straightforward and easy to use

Our intuitive access control incorporates simple system
management. Adding users and managing reports can
be done with no need for specialist technical knowledge.

Simplify HR processes

e Card designer - We can create professional looking
ID cards that can double up as access cards.

¢ Timesheet and Timeline - A quick and easy way to
monitor staff time and attendance, as well as sick days
and holidays throughout the year making HR processes
smooth and simple.

[ OUR PARTNERS AND ACCREDITATIONS ]

\VANDERBILT

vPaxton

Reduce your utility bill payments

Set the system to switch off utilities automatically when
the building is empty, saving you money on energy bills.

CovID-19

A non-contact door exit button provides a hygienic solution
to unlocking doors, allowing you to present your hand to the
reader without making contact, for hands-free door control.

Emergency lockdown

Secure your building at the touch of a button. Security
lockdown is the ultimate for businesses looking to secure
their premises in the event of an emergency.

Control your building remotely

From wherever you are, you can monitor the doors on your
site. You can also control various areas within your building,
rather than programming each door individually.

Access Control

Systems

(SSAIB)
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YOUR COMPLETE VIDEO DOOR ENTRY SYSTEM

We provide a versatile solution for a range of sites including, private apartments, high-end complexes,
multi-tenant buildings, vehicle access and private offices and factories. Our door entry system is easy
to use and comes in a stylish, discreet design, offering a flexible and high security solution.

[ “A SIMPLE SECURITY SOLUTION THAT ALLOWS YOU TO IDENTIFY AND ]
AUTHORISE A VISITOR BEFORE THEY CAN ACCESS YOUR PREMISES.”

Why Zone Networks? The next generation of door entry
¢ Custom solutions with the full entry range Our door entry system consists of three components;
« Premium and cost-effective product solutions available external panel, door control unit, and internal monitor handset.

On approaching your building, visitors call via the bell button
on the external panel. Once you have recognised the caller via
the full colour, smart audio/video monitor, you can grant or
deny access as applicable.

¢ Robust solution with vandal resistant panels
¢ Install with minimum disruption

[ OUR PARTNERS AND ACCREDITATIONS ]

VANDERBIT ~ WPPaxton  (SS A_@

Registered Access Control

Systems

t. 0208 965 5755
e. sales@zonenetworks.co.uk
w. www.zonenetworks.co.uk
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[ INTRUDER
ALARM SYSTEMS

PROTECT THE THINGS YOU LOVE WITH A STATE-OF-THE-ART ALARM
SYSTEM. OUR RANGE OF WIRELESS DETECTORS ARE ATTRACTIVE,
EASY TO USE, AND TECHNOLOGICALLY BUILT FOR MAXIMUM EFFICIENCY.

Wireless Intruder Alarm Products and Installation

Approved by SSAIB - Security Systems and Alarms Inspection Board
Retail, Commercial, or Domestic Use

Alarm Maintenance and Monitoring

Zone Connect App

CALL THE TEAM TODAY 0208 965 5755




IMAGINE THE FEELING OF COMFORT THAT COMES FROM KNOWING THAT YOUR
PREMISES IS FULLY PROTECTED.

Today, people need solutions that are mobile and adaptable to their environment. We use wireless
detectors which are built to compliment these shifting realities of modern life. The products’ clean
lines and ergonomic design features are suitable for any home or business setting. Our systems utilize
an attractive and easy to-use app which provides you with powerful interfaces to interact and automate
your home and business directly from your smartphone.”

“WE HAVE SECURED COMMERCIAL, RETAIL, AND RESIDENTIAL

[ PROPERTIES IN AND AROUND LONDON, DELIVERING STATE- ]
OF-THE-ART SECURITY PRODUCTS, ADVANCED PIONEERING
TECHNOLOGY AND SUPERIOR SYSTEM DESIGN.”

Why Zone Networks Ltd? Keeping your data safe

With the added assurity that comes with Zone's SSAIB Your security settings and home automation controls

certification, you can be confident that our engineers have are safely contained and stored within the control panel.

years of experience in the field of wireless technology. All notifications and communications are fully encrypted
and secure.

Hassle-free installation and maintenance

. Use your smartphone to connect to your security system
Our intruder alarm products are easy to operate and can be y P y ysy

installed with minimum disruption. Due to its 5-year battery The easy-to-use Zone app has been carefully designed to
life and a ‘built to last’ design, you won't have to worry about provide you with quick access to a host of features, allowing
continually changing batteries or upkeep. you to tailor the app experience to your own needs, without

Perfect for domestic, commercial, and retail use resorting to complicated programming.

Our alarm systems are aesthetically appealing to fit in with The app allows you to:

all settings. For larger premises, the wireless range can e Setor unset your system
extend to 500 meters meaning one single detector can cover e Check event logs
that whole building. This is more cost effective than having to

wire an entire building with cable, cutting down on install time,
and ultimately saves you money. e Control who can remotely access your system.

Receive email alerts

Alarm monitoring and maintenance e Switch easily between multiple sites

) o e Monitor and control the status of your premises from
Our customers benefit from an annual service visit, any remote location

24/7 alarm monitoring and key holding services so that no
matter how busy you are, your security is being taken care of!

[ OUR PARTNERS AND ACCREDITATIONS ]
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